VIRGIN GORDA VILLA RENTALS, LTD. & LEVERICK BAY RESORT

P.O. Box 63, The Valley, Virgin Gorda, British Virgin Islands

Tel: 284-495-7421 – Fax: 284-495-7367 – E-mail: leverick@surfbvi.com – www.VirginGordaBVI.com 

SUITE/VILLA RESERVATION & CANCELLATION POLICY

To secure your reservation, a 50% deposit is required and must be received by us within 14 days. The full balance would be due 60 days prior to arrival. Amex, M/C & Visa accepted - a 4% service charge is levied for balances being paid by credit card.

May we suggest an alternative payment by International Money Order/Certified Cheque, sent to us via Priority Mail:

Virgin Gorda Villa Rentals, Po Box 304039 VDA, St Thomas, US Virgin Islands 00803– (as mail service can take up to 1 month)

Cancellations occurring:
61 days or more prior to date of arrival = 20% cancellation fee

46-60 days prior to date of arrival = 50% cancellation fee


45 days or less prior to date of arrival = 100% cancellation fee
All cancellations must be received in writing. In the event of your cancellation and if we are able to re-book your EXACT rental dates, the cancellation fee will be refunded. There will be no refunds for late arrivals or premature departures. Alternatively, some owners would be happy to credit you for a future booking, taken within one year. Our ability to re-book cancelled dates will be influenced by the amount of notice we receive, the time of year and the demand from other vacationers. You may wish to obtain trip cancellation insurance, available through your travel professional.

HOTEL BOOKING & CANCELLATION POLICY

To reserve a room, a 3-night deposit is required at time of booking. This deposit is applied to the first and the last two nights of your stay. Final balance is due upon arrival.

Cancellations occurring: 
31 days or more = $50 fee


30 days or less to date of arrival = forfeit deposit

ARRIVAL/DEPARTURE PROCEEDURES

Leverick Bay Area Guests: Please come to our Leverick Bay office and you will be shown to your villa or hotel room. If arriving by ferry/boat charter, we will meet you on the dock if we have your arrival time; or please come to our office in the resort complex.

Mahoe Bay Area Guests: A representative will meet you – or the first of your group – at your point of entry into Virgin Gorda, and will show you to your villa. Car rentals/taxis are necessary for transportation to and from the villa for guests and their luggage.

Check In Time: 4:00 pm – Check Out Time: 10:00 am – Office Hours: 8:00 am – 6:00 pm

VITALLY IMPORTANT: ARRIVAL & DEPARTURE INFORMATION. PLEASE PROVIDE:

Arrival Time/Place/Carrier: __________  please advise  __________________________________

Departure Time/Place/Carrier: _______   please advise   __________________________________
CONFIRMATION NOTICE

Today’s Date    

Name of Party
        
Accommodation Rate   


                                  Total # Guests    (# of adults     # of children      )                                
Accommodation

 
Villa  Address     Mahoe Bay        Leverick Bay           
    
  

Villa Phone       
 (284) 495
Other (cot/crib/cc) 


Date of Arrival

Total Amount 
Date of Departure

Deposit Rec’d                                       
Number of Nights


Deposit Rec’d                         
Please forward payments to                                                                       Balance due by  
Virgin Gorda Villa Rentals              
4% on bal by cc 
P.O. Box 304039 VDA                         
Balance Rec’d

St Thomas, USVI 00803                                                                            Total Received                     


GRATUITY IS NOT INCLUDED AND IS AT YOUR DISCRETION
Many Thanks for your payments! 
